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ISSUE BEGINNING 
Who, Where, When 

MIDDLE 
The story with concrete details 

BRIDGE 
The link 

END 
The message 

RESEARCH  
What we know is… 

WHAT NOW  

What we can do now is… 

Making a difference 
Describe a moment when you realised 
you’d made a difference to someone’s 
life, through your work. 

      

Valuing your role 
Describe a conversation where the other 
person either did or didn’t value your 
role/work.   

      

Professional growth 
Describe a new skill that you’ve 
developed and how it helps you do your 
work each day. 

      

Constant change 
Describe a daily task that continues to 
adapt and change to meet the needs of 
the community you work with.  

      

Recognising strengths  
Describe a moment when you remember 
thinking, “I’m really good at this”, or 
“That went really well”. 

  

      

Ongoing improvement 
Describe a moment when you realised 
that something could be done better.  
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From work 
Describe a single moment from your 
work where you experienced a 
success, or a failure, or a challenge or 
a transition. 

      

From home 
Describe a single moment from your 
personal life where you experienced 
success, or tragedy, or frustration or 
change. 

      

From others 
Describe a moment you learned 
something from someone else about 
how you should or shouldn’t act. 

      

From community 
Describe a story someone else shared 
with you that you think about often. 

      

From media  
Describe the last post/article your 
shared or commented on and why. 

 

      

From within 
Describe that thing that you wish you 
were doing/solving/experiencing 
today but you’re not.  
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